IOSR Journal of Business
and M1anagement

IOSR Journal of Business and Management (IOSR-JBM)

Managing Editor Board I o S R J o u r n a I S

>

7
*

Dr. Muhammad Kashif Irshad, Pakistan

+ Dr. Md Golam Mohiuddin, Bangladesh Inte rnat|0na| Ol‘ga N |Zat|0n

«» Dr. V. Balachandran, India Of SC| entlﬂ C Resea I‘Ch

:;: g; deﬂliz;rAnI;Ic’l I;;%irilraRahman Malaysia e
% Dr. Pawel Tadeusz Kazibudzki, Poland e-ISSN : 2278-487X Volume : 21 Issue : 4 (Series - VI) p-ISSN : 2319-7668

e ———————— =

International Editorial Board
+ Dr. E. Chuke Nwude, Nigeria
Dr. Shalini Rahul Tiwari, India
Dr. Naveed Saif, Pakistan
Dr. Rishipal, India
Dr. Devadatta Gopal Ranade, India
Dr. Radha Mohan Chebolu, India
Dr. Nurul Fadly Habidin, Malaysia
Dr. M. Veerappan, India
Dr. Shakil Adnan Malik, Pakistan
Dr. P. Malyadri, India
Dr. Bandaru Srinivasa Rao, India
Dr. Anamakiri, Onyemechi Dio, Nigeria
Dr. Khundrakpam devananda Singh, India
Dr. Muhammad Ahmed Mazher, Pakistan
Dr. S.Ravishankar, India

Contents:

7
0.0

e

2

How do Service Quality Influence Customer Satisfaction? A Study in Big 01-07
Bazaar in Raipur City
Dr. Dipti Baghel, Dr. Archi Dubey

X3

0

X3

A

X3

*

7
0.0

3

2

Organizationalmicro Level determinants of Survival of Youth Owned Micro 08-15

X3

0

>

and Small Enterprises in Nyeri County, Kenya
Monicah Njimu, MBA, Theuri M. M, PhD, David Kiragu, PhD

R/

A

X3

*

7
0.0

3

2

Study of the Behavior Pattern, Carbon Reduction Effect and Business Costs 16-28
of Electric Motorcycles on Island

X3

0

X3

A

% Dr. Priti Bakhshi, India Shyang-Chyuan Fang

% Dr. Twinkle R. Singh, India

< Dr. Muh d Zahoor, Pakist . . . . . . ;.

& D; N.uRzﬁflnaI N diz oon, Takistan “Protection and Solutions in Urban Settings: Engaging With Cities” 29-32
¢+ Dr. Vasthiyampillai Sivalogathasan, Sri Lanka Fadoua Bakhadda

«»  DR. Mihir Kumar Shome, India

% Prof. Dr. B.Balamurugan, India Contribution of Morocco Reach the Eighth Goal for Sustainable 33-39

7

2

Dr. Anita Erari, Indonesia
Dr. Muhammad Jawad, Pakistan

>

Development of African Countries
Ms. Fadoua bakhadda

7

A

Contact Us
Website URL : www.iosrjournals.org
Email : iosrjournals@gmail.com
support@iosrmail.org

E D( 10,9790
1

Impact of Dividends on Equity Market Volatility with Reference to Select 40-46
Stocks in India

P. R. Venugopal, Prof. Rajesh ¢ jampala

| l
SCREENED BY

. . dltimate Ownership Structure, CSR and Tax Avoidance: Evidence from 47-53
v ’
E J 'Thentlcate | university Grants Commission | Publicly Listed Manufacturing Firms in Indonesia
E - } Oy ) Norman Duma Sitinjak, Grahita Chandrarin, Sunardi
| Sl No. 2953 |
Qatar Office: India Office: Australia Office: New York Office: The Effect of Capital and Labor on Productivity on Turkish Textile Companies 54-63
Max Dula Jaff
IOSR Journals IOSR Journals 43, Ring Road, 8th floor, Straight hub,
Salwa Road SC-89 A, Shastri Nagar, Richmond Vic 3121 NS Road, New York, Research on Innovation of Cost Control in Intelligent Manufacturing 64-69
Near to KFC and Aziz Ghaziabad, UP, Australia NY 10003-9595 )
Petrol Station, India Enterprises
DOHA, Qatar Hua Zhang, Qiongge Liang, Kaodui Li

A Model for Analysing Technological Stress Creators- Study on Teaching 70-75

and Non Teaching Staff
Dr. Col. Taj Hoda, Dr. Ritika Bhateja, Ms. Pooja Sareen



http://www.kvisoft.com/pdf-splitter/

